1.   BUDGET HOTEL ROOMS   (General Listening Quizzes / Medium)

Discussion

1.  Think about good and bad experiences you have had when staying at a hotel or other accommodation. How was the service and room? Did the hotel promise something that it didn't provide in the end? Were there any unreasonable charges?

2.  Do you often stay at cheap hotels?  What is the worst hotel you’ve had to stay in? 

3.  What things do you consider when making a hotel reservation, or when looking for a hotel?

Vocabulary 
· mile (noun): 1 mile = 1.6 kilometers 
- Drive down this road about three miles, and you'll see the hotel on the right side of the street. 
· treadmill (noun): a piece of exercise equipment that moves a belt as you run or walk on it 
- The exercise room at the hotel has two treadmills, so you should be able to run a little before we go out tonight. 
· irk (verb): someone or something that bothers you
- It really irks me whenever a hotel room isn't clean.
· nickel-and-dime (verb): take away someone's money by making the person pay small amounts for something (also an adjective as in "a nickel-and-dime store")
- That hotel will nickel-and-dime you to death for every service they provide. It's not worth staying there.
· buddy or buddy boy (noun): used when speaking to a man or boy, especially when you are annoyed with that person (use with caution because it can be rude depending on the situation)
- Look, buddy. I'm in the room next door, so if you don't turn down the TV and start the loud party, I'm going to call the hotel's front desk and complain. 
· be flustered (adjective): be in a bothered or confused state
- The hotel guest was really flustered when I couldn't figure out how to open his hotel room door.
· provide (verb): give or make something available
- The mall can provide you with everything that you need for the trip.
· amenities (noun): things or services that make you comfortable 
- We chose this hotel because of the many amenities available to guests. 
· I've had it (idiom): used to say that someone is tired or annoyed by something
- My wife has had it with this hotel's poor service, so we've decided to check out and go somewhere else.
· fee (noun): an amount of money you pay for something
- - Many hotels charge additional fees for wireless Internet and other services, so be sure to check carefully before making a hotel reservation.

First Listening
1. Where is the man's room in the hotel?
A. the first floor
B. the second floor
C. the third floor
2. What time is breakfast served in the morning?
A. 6:00-10:30 a.m.
B. 6:30-10:30 a.m.
C. 6:30-10:00 a.m.
3. Where can the man get a free wireless Internet connection?
A. in his hotel room
B. in the restaurant and lobby
C. outside of the hotel
4. What is the cost for a refrigerator in the man's room?
A. $7.50
B. $10.00
C. It's free. Of course!
5. What does the man decide to do at the end of the conversation?
A. He accepts the unfortunate circumstances and stays at the hotel.
B. He is really upset and decides to stay at the hotel across the street.
C. He reschedules his hotel reservation for a different day.

Script

Man: Hi. I have a reservation for tonight, and I just want to check in.
Hotel Clerk: Sure. What's your name?
Man: Uh. Mike Adams.
Hotel Clerk: Okay. Let me check here. Um. Here's your ___________ to open your door. You're in room 360. Just walk ___________________ [Okay.], and you'll see the elevators on your right.
Man: Oh, okay, and what time is the restaurant open for breakfast?
Hotel Clerk: It serves breakfast from ___________________.
Man: Oh, okay. And, uh, where's the exercise room? I'd like to, you know, run a couple of miles before going to bed tonight.
Hotel Clerk: It's on the second floor, and it's open til _____________ [Okay.], but the treadmill isn't working.
Man: Oh, oh well. And one final question. Do you have wireless Internet in the rooms?
Hotel Clerk: We DO [Ah!]. . . for $7.95 a night.
Man: Uhhh, I thought something like that would be free.
Hotel Clerk: No, sorry, sir but you can get free wireless access if you sit in the parking lot on the far north side. [Oh!] You see, the hotel next to us has wireless and . . . .
Man: Oh, great. Um, and uh . . . forget that. And every room has a refrigerator, right?
Hotel Clerk: Well, we can have one put in your room for ___________________________ a night.
Man: Ahhhh. I thought something like that would be included in the price of the room.
Hotel Clerk: Sorry, sir.
Man: Well, you know, it . . . it kind of irks me it when hotels ________________________ their customers like this. I mean, I checked with sev(eral hotels) . . . I mean I checked with sev(eral hotels) . . . 
Hotel Clerk: You really should have checked this one too, shouldn't you have, buddy.
Man: (Laughing) I . . . I guess that I . . . I'm all flustered now. I mean all the other hotels provide these __________________________ for free. 
Hotel Clerk: Sorry, sir. It's just the way it is at this hotel. 
Man: And the bed? Is that extra too?
Hotel Clerk: Of course . . . NOT. 
Man: Oh. _______________________!. I'll just try the hotel across the street. I'm sure they'll give me better service.
Hotel Clerk: Okay, but you'd be canceling your reservation here, so we'll have to charge you a _________________________________ of 50% of the cost of the room.
Man: Ahhhh, forget it. ___________________________ either way. What's my room again?
Hotel Clerk: Three sixty (360).
Man: Ughhhhhh!!! 
2.   DRIVING TEST   (“Driving Road Test” / General Listening Quizzes / Difficult)
Vocabulary
· driveway (noun): a small road leading up to a private house 
- My car is parked in the driveway.
· motorists (noun): a person who operates a motor vehicle (car, motorcycle)
- Nowadays, more and more motorists are deciding to use public transportation to commute to work.
· Okey-dokey (exclamation): informal for "Okay"
- Okey-dokey. Let's begin the driving test.
· district (noun): area
- The speed limit in most residential districts is 25 miles per hour.
· grab (verb): to take hold of something
- The woman grabbed the running child before he ran out into the road.
· bud (noun): informal, sometimes used in a hostile or unfriendly manner when speaking to a man whose name is unknown 
- Hey bud. Watch where you're driving. You almost hit that tree.
· peek (verb): to take a short look at something
- This car looks nice. Hey, take a peek inside to check how many miles it has.
· tailgate (verb): to drive too close to the vehicle in front of you that might make it impossible to avoid hitting in case of an emergency 
- Tailgating too closely is the cause of many accidents.
· parallel park (verb): park in the space between 2 cars, so all of you are in a row/line
· pedestrian (noun): a person who walks, particularly where motor vehicles travel 
- You should pay careful attention to pedestrians when making turns on busy streets.
· jeez (interjection): an expression to show mild surprise, frustration, or disappointment
- Jeez. You should have told me you didn't have money for gas.

Discussion Questions
1.  How old were you when you got your license? Is that the usual age in your country? 

2.  Do you remember the driving test? What kinds of things did you have to do? Tell the class about it. 

3.  Do you think people in Thailand are good drivers? How about in your own country or another 

country that you have visited? 

4.  Do you know anyone who is a bad driver?  What kinds of things do they do? 

5.  Do you know how to drive a motorcycle? Car – a manual or automatic? 

First Listen 
1. Where has the man been practicing for his road test this past week?
A. at a driving school
B. on streets around town
C. at home

2. In what part of town do they begin the road test?
A. in a commercial area
B. in a residential district
C. in a school zone

3. What was the situation with the vehicle in front of them?
A. Mr. Smith is following too closely.
B. The driver of the other car is tailgating them.
C. The car ahead of them is driving below the speed limit.

4. What did Mr. Smith almost hit in the road?
A. another vehicle
B. a person
C. a street sign

5. What does the driving officer suggest Mr. Smith do at the end of the conversation? 
A. He should come back on Friday to take the test.
B. He had better take more driving lessons before trying the test again.
C. He ought to take the test with another driving officer
Script & Fill-in Exercise
	Driving Officer: Okay. Mr. Smith. Let's begin your road test. 
Mr. Smith: Oh. I know I'm ready. I've been practicing in my driveway all week. 
Driving Officer: Okay. Mr. Smith. As I'm sure you are aware, you will not only be tested on your knowledge of the rules of the road, but on your behavior toward other motorists. 
Mr. Smith: Okey-dokey. 
Driving Officer: Okay. Now you can  ____________   your car. 
Mr. Smith: Yeah, right. Here we go! 
Driving Officer: Whoa! Take it easy. The speed limit in this business district is only 25 miles an hour. [Oh]. All right. Now, turn right at the next corner . . . [This corner?] Na, not here! Wow! You forgot to signal too!
Mr. Smith: Gosh. I didn't see that one, and . . . Ah, Could you grab my cell phone under my seat. [Huh?] Nah, I'll get it. 
Driving Officer: Oh, Mr. Smith. Keep your  __________  on the road! 
Mr. Smith: Oh yeah. 
Driving Officer: Okay. Now, pull over here and show me that you can parallel park.
Mr. Smith: Sure. Wait. Hey bud. Move your car. I was here first! 
Driving Officer: Ah. Forget it. Just keep driving. 
Mr. Smith: So, how am I doing? Can I just take a peek at your notes?
Driving Officer: No! And, uh, watch out. Mr. Smith. Now you're tailgating the vehicle in front of us.
Mr. Smith: Oh, yeah. I'm just so excited about getting my _______________ today. [Right.].
Driving Officer: Okay. Now carefully, CAREFULLY turn right here, and wait, wait, WAIT . . .STOP!! You almost hit that pedestrian . How in the world did you pass the written test anyway? [Well . . .]You have to give way to any pedestrians _________________  the street. Jeez! 
Mr. Smith: Oh. sorry about that. It won't happen again. 

[Car screeching to a stop . . .]
Driving Officer: Whoa! Get out! [What?] Get out! I'm driving back to the office. 
Mr. Smith: Does this mean I didn't pass the test? 
Driving Officer: Look, Mr. Smith. Could you do me a favor? When you come back to take the test again, plan on coming on Friday.
Mr. Smith: Again? Why? Is it less crowded that day?
Driving Officer: No. It's my __________________ .


	


3.   CAR ACCIDENT   (General Listening Quizzes / Difficult)

Discussion 

1.  Have you ever been in a car or motorcycle accident before?  How did it happen?

2.  What do you think is the biggest cause of / reason for most accidents?

3.  If you wrecked your family car / motorcycle, how would your parents react? 
Vocabulary

  blab (verb): talk too much about unimportant things, some of which might be private matters 
- She blabbed to her friends all about the accident and how it was all my fault. How embarrassing! 

  jump to conclusions (idiom): form an opinion without all the facts and evidence 
- Hey, don't jump to conclusions. The accident might not have been her fault.

  pull into (phrasal verb): move into a spot like a parking space or driveway 
- When you arrive, just pull your car into the garage.

  ruin (verb): spoil or destroy something completely
- You're going to ruin your car if you drive it like that. 

  be in a jam (idiom): be in a difficult situation
- I'm in a real jam because I promised to go with Ann to the game tonight, but I don’t have any money.

  tough (adjective): difficult or unfortunate
- Not having a car right now must be really tough. How are you going to get to work without one?

  awesome (adjective): great, impressive
- That's awesome that your parents are letting you use their car for the weekend!

  count on (phrasal verb): depend on, rely on, be sure of something
- I can always count on my kids to drive safely. Otherwise, I wouldn't let them use my car.

  wreck (verb): completely destroy or ruin
- My father wrecked the family car last night, but fortunately, he wasn't hurt.

· windshield wipers (noun): the two sticks that wipe water from your car’s windshield when it rains.
-The windshield wipers aren’t working so good – I think it’s time to replace the blades. 

Sentences
1. I'm in a real _______________. My car was in an accident yesterday, and it's in the shop right now, but I have to drive to work this week. Could I get a ride with you the rest of the week?

2. Well, don't ___________ to conclusions and say that she was talking on her mobile phone when she wrecked the car. It might not have been her fault.

3. My brother _____________ the car yesterday. He was driving too fast, hit a patch of ice, and ran into another car. Fortunately, he's okay, but his car isn't.

4. Your dad is __________________ ! I mean, my dad wouldn't let me take his new sports car on a drive with my friends. He'd be worried I'd crash it. You're lucky.

5. You'll _______________ your car if you don't take care of it and change the oil on a regular basis.

First Listen

1. Where did the car accident take place?
A. in front of the house
B. in the parking lot at the store
C. at the post office
2. Which factor did NOT contribute to the accident?
A. excessive speed 
B. a faulty part on the car
C. some obstructions in the car
3. Why is the girl really upset?
A. She wrecked her friend's car.
B. She doesn't have money to repair the car.
C. She won't have a car to drive over the weekend.
4. What is her dad's original solution to her predicament?
A. He offers to help pay for the repairs.
B. Her dad volunteers to drive her where she needs to go.
C. He suggests she invite friends over to eat.
5. What is the final solution?
A. The girl decides to go camping the following week instead.
B. The girl invites friends over instead for a pizza party.
C. The father reluctantly loans his daughter his car.
Script & Fill-in
Man: Honey. Do you know what time Katie will be home?
Woman: Uh, she should be here any minute. She took the car to pick up something from the store.

Man: Okay, I was just a little worried that . . . Man, what was that? Oh, no. The car! She drove over the ______________  and hit a __________  in the front yard. Ah, the car!

Woman: Well, just don't stand there blabbing all day. Let's go out and see if Katie's okay.

Man: Oh, my car!

Woman: Honey, are you okay?

Daughter: Oh, mom. I'm so sorry. I can't believe this is happening.

Man: Oh, my car!

Woman: Forget your car! 

Man: Driving with the ____________________ . I know.

Daughter: It wasn't that at all. Don't jump to conclusions. 

Man: Oh, yeah.

Daughter: Dad . . . uh, mom. It's not like that at all. I mean, as I was pulling into the driveway, something rolled from under the seat and ________________ under the brake pedal . . . the gas pedal . . . I, I don't know, and I couldn't stop the car. And then I accidentally hit the gas when I wanted to brake, and I hit the mailbox. 

Woman: Uh, I think I know what the problem was. Honey, did you put those golf balls away like I told you? The ones YOU put under the driver's seat . . . the ones I told you would get in the way. 

Man: Man, I thought I got those. 

Daughter: Plus, Mom, the windshield wipers on the car didn't work, so I couldn't see very well in the rain.

Woman: Didn't you get those _______________ ?

Man: Uh, I've been meaning to get those repaired.

Daughter: And mom. I was going to use the car this weekend to go camping with my friends, but now my plans are ruined. My friends are going to hate me. What am I going to do?

Woman: Hon, yeah, what IS your daughter going to do? It appears that it's mainly your fault for the accident and that she's in such a jam.

Man: My fault? Hey, why don't you just invite ________________________________ ? I'll buy.

Daughter: Mom, we've been planning this weekend for months. I need a car.

Woman: Hon.

Man: What? I mean, man, what a predicament! That's tough.

Woman: I think what your dad is trying to say is that you can take his new Jeep.

Daughter: Yeah, awesome! 

Man: What? 

Daughter:  Yes!

Man: Wait, not my new Jeep. I don't even have 500 miles on it.

Daughter:  Four-wheeling through the ______ , over big rocks and in deep ruts in the road . . .          if there IS a road.

Man: Ah.

Woman: You love your daughter, don't you?

Man: Ask me after she returns from the trip.

Daughter: Ah, Dad. I'm going to call my friends to let them know the good news. Thanks, Dad, I knew I could count on you.

Man: Yeah, but make sure wrecking the car doesn't become a routine activity.

Daughter: Dad!

4.   HOME REPAIRS  (Home in Disrepair)

(Audio: Home Repairs / General Listening Quizzes / Difficult)
Vocabulary

share (verb): use together 
- My son didn't want to share his toys.
be strapped for cash (idiom): have little money
- I'd love to help you, but I'm strapped for cash this month.
furnished (adjective): already having furniture and appliances
- I'm looking for a furnished apartment.
appliances (noun): in the kitchen –the stove, microwave, dishwasher, fridge, etc.
- This store sells excellent appliances.
improvise (verb): to use another way of doing something to accomplish your goal
- I didn't have the right brushes to paint the living room, so I had to improvise.
window pane (noun): the glass part of the window
- The window pane in the bedroom needs replacing. 
beat (verb): to win, be better than
- I don’t think their football team this year can be beat; they’re the best team in the league.

Sentences

1. We still need to buy a couple of ___________________ to furnish our kitchen, including a refrigerator and stove.

2. Our family has been really ________________ for cash, so we haven't been able to make repairs on the house.

3. I've been to a number of other stores, and this store ____________ any of their prices.

4. Because we didn't have glass to fix the broken window, we decided to ______________ a little by putting a board over the broken glass until we have the money to by a new window. This will do for now.

5. If we _____________ the work, the two of us should finish repairing the fence in a couple of hours. Doing it alone would take twice the time.

First Listen

Why does Dave need a roommate to pay for rent?
A. He was recently laid off from his job.
B. He is working fewer hours these days.
C. He quit his job to go back to school.
2. What is wrong with the carpet in the living room?
A. It is soiled in several places.
B. It has a few tears here and there.
C. It is really worn out.
3. What has Dave done to fix temporarily the refrigerator door?
A. He used some heavy-duty tape around the door.
B. He applied some super glue to keep the hinges on tightly.
C. He pushed a box against the door to keep it shut.
4. Which problem is true of the bathroom?
A. The tile needs replacing.
B. The sink is clogged.
C. The window pane is cracked.
5. What does Randall probably do at the end of the conversation?
A. He decides to look for another place.
B. He agrees to split the cost of rent.
C. He helps Dave fix up the house.
Script & Fill-in
Dave:  Hi Randall. [ Hi ] Come on in.
Randall:  Uh, yeah, I stopped by to see if you were still looking for a roommate to share your house.

Dave:  Yeap. I sure am. Ever since I cut back on my working hours to go to school, I've been really strapped for cash.

Randall:  Oh.

Dave:  Hey, let me show you the place. Uh, here's the living room.

Randall:  Oh. It looks like you could use a new _______________. . . and those stains?

Dave:  Well. I've had a few problems with some former roommates. I know it needs to be cleaned, but I just don't have the money to do it right now.

Randall:  Oh. And what about the kitchen?

Dave:  Right this way. Look. It's completely furnished with all the latest appliances, except . . .

Randall: What? 

Dave:  Well, the refrigerator door is broken . . . a little bit . . . and it won't shut all the way. It needs fixing, but don't worry. I've just improvised by pushing ______________ against it to keep it shut.

Randall:  Hmm. Great.

Dave:  Ah. It isn't that bad.

Randall:  Well how about the bathroom?

Dave:  Well . . . 

Randall:  No, no. Don't tell me. The toilet is ____________ or the _________ has a few leaks. 

Dave:  No, those work fine, but, uh, the tile in the __________ needs to be replaced, and the window needs ________________ .

Randall:  Let me see. The tile . . . what?  The window?  Where’s the window pane?

Dave: Well, that's another slight problem. I've put up a piece of cardboard to keep out the [ Hmmm ] _______________________ , and if it gets a little cold, you can always turn up the __________.     Well, you used to until the central heating went out. [Oh boy.]

Randall:  Hey, I think I've seen enough. I can't believe you've ___________ under these _____________ 

Dave:   So what do you think? You really can't beat a place like this for $450 a month. So it has a few problems, but we can fix those.

Randall:  Uh, no thank you. I think I've ___________________ .

5.    ARCHES NATIONAL PARK

       (Listening Quizzes for Academic Purposes / Medium)

Discussion: 

1. Have you ever been to a national park? or camping? Where? When? Tell the class about your experience. 

2. What supplies would you pack with you if you were going to spend several days hiking and camping?

First Listen
1. What makes Arches National Park in Utah a unique sightseeing destination?
A. the wildlife
B. the desert climate
C. the geology
2. What is one reason for hiking with a partner in the park?
A. It makes the experience more enjoyable.
B. A partner can help you in case of emergency.
C. The entrance fee is less for two people or more.
3.  You should wear ______________ while visiting the park in the summer.
A. light shoes
B. a hat
C. sturdy clothing
4. What is one item that might be part of the fifth point?
A. bandages
B. a flashlight 
C. a lighter
5. Which item was NOT mentioned as a way to get around the park?
A. a GPS unit
B. a guidebook
C. a map

Vocabulary

arch: 
a curvy natural or man-made design that a person can walk through. The Roman arch changed architecture around the world and can be seen throughout Rome. 
carved:  cut out by a knife or by natural processes such as water and wind. He carved out the statue from a pine log. 
sandstone:   in geology, one of the main kinds of rock, created by water depositing/dropping sand and rocks in layers.  Sandstone is much softer than many other kinds of rock. 
breathtaking:   very beautiful, magnificent, so that it takes your breath away when you look at it.       The view from the top of the high volcano was absolutely breathtaking. 
natural wonder:  something or some place found in nature which is considered incredible or unique by people. They visited all of the 7 natural wonders of the ancient world. 
accessible:  able to be accessed or reached by someone, usually without much difficulty.                                           The trail around the lake is not accessible in winter due to heavy snow. 
trail:  in nature, a path across the land where other people or animals have gone before. He followed the winding trail through the forest to the lake. 
four-wheel drive road:  a dirt road that is very rough and difficult, which requires a four-wheel drive vehicle like a Jeep or Landcruiser to travel on. On weekends, Jim loves to go exploring four-wheel drive roads in his Jeep. 
wash:  in geology, a dry creek or stream bed (Spanish = arroyo), which fills up with sand and debris when the stream does not run. He drove his four wheel drive along the wash, and got stuck in the sand. 
strenouous:  very difficult, something that makes you strain or exert a lot of effort. After a strenous workout at the gym, he took a hot shower and a long nap. 
dehydrated:  when your body is in a state/condition of not having enough water.                                                    Be sure to drink plenty of water when hiking in the desert in order to not get dehydrated.
terrain:  the surrounding land and its features - how it is shaped.                                                                                       The terrain became very rocky and steep so we decided to head back the way we came to look for a better way through the mountains. 
Second Listen – Listen again and write down the 6 pieces of advice that the speaker gives. 
1. 

2. 

3. 

4. 

5. 

6.
Script / Fill-In Exercise
Arches National Park is located in the dry desert of Southeastern Utah just north of the city of Moab. This park is home to over 2,000 natural arches carved from sandstone layers by wind, water, and erosion. Local and international visitors can enjoy breathtaking views of these natural wonders throughout the year. Some _____________ are just off the road and are accessible to all people within a short distance on well-traveled trails; other arches can only be reached by driving distances on four-wheel drive roads or after long strenuous hikes along sandy washes. 

Like any hike of this nature, you should be prepared for the adventure in the _______________:

First, hike with a partner for safety and __________________ where you will be traveling in case of an emergency. Personally, I enjoy hiking with family members and close friends.

Second, carry a cellphone with you. However, keep in mind that you might not get any ____________, so don't depend on it.

Third, be sure to have the right clothing and footwear for the hike. Light, __________________ clothing is best during the summer, along with a hat and sturdy hiking shoes.

Fourth, carry plenty of water because you can become quickly _______________ without it. Having a few snacks can give you energy, too.

Fifth, take a small first-aid kit with you, particularly on longer hikes in case you get injured. 

Sixth, pack a detailed map of the area you are hiking, along with a compass and/or a _________ to locate your position. You might need them to navigate through unfamiliar ___________.

And finally, take nothing home with you except for pictures and memories. You can _____________ these areas by leaving all rocks, flowers, and other objects for future visitors. 

6.   FUNERALS: EXPRESSING CONDOLENCES        (General Listening Quizzes / Difficult)
Phrases  (What to say when someone dies)
‘I was sorry to hear about your ___________ .’ 

‘I’m sorry for your loss.’

‘My condolences on/for the loss of your _________ .’ 

‘He/She was a ________________ person/man/woman.’ 

‘Please accept my condolences.’ 
Condolences  =  sympathy, comfort you give to someone when a bad thing happens


‘I’m going to miss her/him.’ 

‘He/She will be missed by all of us.’

Vocabulary - Funeral ceremonies 
funeral 

service/memorial when someone dies 

memorial service
when people meet to remember someone or something


grave


place in the ground where a dead body is put

graveyard

place where the dead bodies are put; also called a cemetery 

burial 


putting the body in the grave 

cremation

burning the body so only ashes are left 

wake
meeting of family and friends after someone dies to remember the person – a party after the funeral. 

funeral home
a business that helps the family make all the funeral arrangements and takes care of the funeral service and burial or cremation

funeral director 
manager/owner of the funeral home 

mortician 
someone who handles/prepares the dead body and arranges the funeral

undertaker
same as mortician

viewing
public/family viewing of the body. Or, a public viewing of the body. 
Discussion – Funerals around the World 
Funeral ceremonies are different around the world, depending on culture, but some aspects are similar. 
1. Describe a typical funeral in your country. Use the vocabulary on the first page to help you. 

2. Plan your own funeral: What kind of funeral service would you want for yourself if you died? 

3. What is life insurance? 

4. What is a will? Why do people make wills? Do most people in your country have a will? Who gets the belongings of the dead person? Who should get the belongings? Have you ever heard about a situation where a family doesn’t agree with the will or fights about this? 

5. Have you ever had someone close to you die
First Listen 
1. What can we assume about the death of Tim's father?
A. He fell ill and passed away unexpectedly.
B. His father died in a traffic accident.
C. Tim's dad had a lingering illness.
2. How is his mother taking the passing of her husband?
A. She feels very depressed.
B. She remains optimistic about the future.
C. She senses no purpose to her own life.

3. How is his mother going to support herself now that her husband is gone?
A. She will be able to live off her government pension.
B. She is coming out of retirement to work.
C. Proceeds from life insurance will sustain her.

4. When is the public viewing for Tim's father?
A. in the morning
B. in the afternoon
C. in the evening

5. What does Tim ask Heather to do at the funeral?
A. offer a prayer
B. sing a song
C. give a speech 
Script / Fill-In Exercise 
Heather: Hi, Tim. [Hi] I'm really sorry to hear about your dad. My sincerest ____________________ go out to you and your family. He was such a great man.
Tim: Thanks. As you know, he had been sick for some time before he _________________________, so we were somewhat prepared.
Heather: So, how's your mom ___________________   it?
Tim: Oh, it's been really hard on her. I don't think you ______________________ something like that.
Heather: Yeah, I'm sure. My heart really goes out to her. [Thanks.] Uh, so how's your mom going to be able to manage things alone?
Tim: Well, financially, mom will be able to live a secure life from now on. I mean, Dad had ____________________  and substantial investments in property and stocks, so returns on those should take care of her. [That's good to hear.] But our main concern at this moment is her emotional state. [Yeah.] She's really down, so a call now and again should brighten her day.
Heather: So, what are the funeral arrangements? The ______________ in the paper didn't mention much about the funeral.
Tim: Well, some of the family members will get together on Tuesday morning for a private memorial service, but there will be a viewing in the afternoon from 2:00 to 3:00, followed by the funeral service. One of my uncles will be giving the _______________ .
Heather: I wish there was something I could do you. 
Tim: Well, actually, there is. [Oh?]. You know, Dad really admired you a lot, and before he died,          he asked if you'd sing a _________________ at the funeral. 
Heather: Really? I'd be honored.
Tim: It would really ________________ to the family.
Heather: Sure. Then, see you on Tuesday. 
Tim: Okay, see you then. 

7.   THE CHRISTMAS GIFT     (Listening Quizzes for Academic Purposes / Difficult)
Vocabulary Preview 
errands: things you have to get done.  I have a lot of errands to run today. 
horrendous: horrible, terrible. 
collide:  hit, run into another vehicle or object.  The school bus collided with a big truck.
wreckage:  what's left after an accident or something is destroyed.  The rescue team sifted through the wreckage to recover the dead bodies. 
tomb:  a place where a dead body is placed.  
shattered:  broken into many pieces.  He threw a rock at the window and it shattered. 
infant: a baby up to 2 yrs old.  (Other terms to know: newborn, toddler)
engulfed (in flames):  completely covered in, surrounded in. 
unscathed: without any harm or injury, “without a scratch”. 
attic:  the top room/space in a house, where things are often stored, smaller than a normal room. 
clippings:  newspaper or magazine articles that have been cut out and saved. 
skim over:  to read quickly in order to get the most important info, main ideas, details.
absorbed in:  so focused on a task that you are unaware of what is happening around you. 
tears swelling:  tears beginning to form. 
sob:   cry noisily / heavily, with sudden breaths. (verb and noun both). 
recount: to tell (a story/what happened) again. 
unbeknownst:  unknown (to other people)
firm conviction:  a strong belief in/belief that. He has a firm conviction that abortion is wrong.
anonymous: without any name(s) attached, so people cannot know who is responsible
plague (v):  affect in a negative way, afflict.  Absenteeism has plagued the school for many yrs.
transcend: to rise above normal concerns or limits; usually has a spiritual connotation. 
downtrodden: stepped on, pressed down by powerful people and without hope. 
Script / Fill-In   
(Read first and try to guess missing words, then listen and fill-in)
I'd like to share with you a remarkable Christmas story: one of courage, life, and love.

__________  years ago, Ray Anderson, a single parent with a one-year-old son, was returning home 

after running a few errands Christmas Eve when he witnessed a horrendous _______________ which 

took place when the driver of a truck ran a red light and collided with the car of Sandra Jenkins. The 

impact of the collision ____________ Sandra instantly, but her three-month-old daughter was left trapped 

upside-down in the burning wreckage seemingly doomed to a fiery tomb. While others looked on in 

horror, Anderson jumped out of his vehicle and crawled into the car through the shattered rear window to 

try to free the infant. Seconds later, the car was totally engulfed in flames, but Anderson was miraculously 

able to pull the baby to _____________. While the child came out of the accident virtually unscathed, 

Anderson suffered third degree ____________ over 80 percent of his body. Two days later, Anderson 

_____________, but his heroic act was published widely in the media. Then, Anderson's son was soon 

adopted by a relative, and the family moved to the East Coast.

The most ___________________ part of this story unfolded only last week. Karen and her 

fiancee, Aaron, were looking through some old boxes in the attic of Karen's home when they came across 

some old ____________________ clippings. "This is me when I was a newborn baby. I was 

________________ from a burning car, but my mother died in the accident," explained Karen. Although 

Aaron knew Karen's mother had died years earlier, he never fully understood the __________________ 

until he started to skim over the newspaper article. Karen continued to sort through some of the old books 

when she saw Aaron absorbed in the details of the accident. Then she noticed, to her much surprise, 

tears swelling in his eyes, and he began to ___________ uncontrollably. Then, in between sobs, he went 

on to reveal that the man that pulled her from the flames was his own father – the father he never knew. 

The two embraced and shed many tears that afternoon, recounting stories told to them about their 

parents.

What really drew their attention were some of the other details unknown to both of them until that 

moment. According to the article, Aaron's father was on a mission of love that fateful Christmas Eve in the 

process of distributing care  packages to needy _________________ in the area. That was a yearly 

____________________that he performed unbeknownst to everyone except two close friends. 

This he did because of his firm conviction that the best Christmas gifts came not from the gift received, 

but from those given, and that the acts of ______________ should remain anonymous. As it turns out, 

Karen's mother was also involved in similar ________________ work throughout the community.

In honor of their parents and the desire to share the gift of Christmas, Aaron and Karen have 

continued and committed to carry on similar acts of __________________. While hardship, grief, and 

tragedy plague our lives, the gift of love seems to transcend all material obstacles and brings greater 

____________ for those downtrodden and low in spirit. ________________________________ to all of 

you.
